Plan P Cancellation & Refund Policy
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Before outlining our refund policy, we want to ensure that you have a clear understanding of the terms
related to cancellations and refunds. At Plan P, we aim to provide you with flexibility, while also managing our
services in a way that respects both your time and the commitments of the hospitals and instructors involved.
Please review the details below to understand the conditions under which you may be eligible for a refund.

Practical Training

Full Refund: You may request a full refund at any time before the training begins, provided you can find a
replacement for your spot at any hospital, except for the following: (Qasr Al-Ainy, El Galaa Military, Maadi
Military, Al Salam International), due to the advance requirement of submitting identification documents to
the hospital.

Cancellation 15 Days Prior: You are eligible for a full refund if you cancel at least 15 days before the scheduled
training.

Partial Refund: Cancellations made between 6 and 15 days before the training will incur a 30% cancellation
fee, and you will receive a 70% refund.

No Refund: No refunds will be provided for cancellations made within 5 days of the scheduled training.

Online Courses

Full Refund: You are eligible for a full refund if:
e You request a refund within 7 days of purchase, or
e Lessthan 25% of the course material has been accessed.

No Refund: No refund will be issued if:
e More than 7 days have passed, or
e More than 25% of the course material has been accessed.

Events

Event Cancellations: Refund policies for events will be provided at the time of registration for each specific event.
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